Need a paper
statement?

Lop in Lo your acconnt o
mypian.johnhancock.com un
prmla statement for a spocilic
tine period that you choose or
gela copy of your most recent
guanterly statement. You can also
change vour delivery preferences
at any tirne by phone or online;

1 Co o "My Profile, Beneliciarics
and Sethngs” from (he
‘Quicklinks” menu

2 Choose “Delivery seliings”

3 Sclect the bulton for how
YOU WANL 0 TesCive
vour statement

Questions?

Contact a John Hancock
represeniative at 833-38-UNHE
(0r 833-383-H460).
Representatives are available from
&:00 ti4. 10 10:00 pis., Faslern
Hine, on New York Stock Exchange
busingss days.

92148-P43804-1220

Coming soon—your
statement is moving online!

You currently have the ability to view your account statement online
at any time. And beginning with first quarter 2021 statements, you'll
receive an email notice letting you know that your quarterly statement
IS available online.

Paper statements will no longer be mailed to your address on file. You
must be registered online to access your quarterly statement and
have a valid email address on file to receive notifications.

Online statements provide a fast, secure, and convenient way to
review your quarterly statements from John Hancock.

* Fast—An email notification is sent to you as soon as your statements are
updated, so keep your email address up to date on myplan.johnhancock.com.

* Secure—Only you can access your statements through our secure website,
myplan.johnhancock.com.

* Convenient—You have access to 24 months of historical statements,
including detailed transaction activity history.

Register and secure your online account today!

Log on to myplan.johnhancock.com to set up your online profile. If it's your first
visit, choose “Register now.” Remember to include your email address and mobile
phone number to get your statement notification emails and to help stay informed
about important plan and security updates, as well as transaction activity.

For future statements, look for the email notification in your inbox
telling you that your statement is available online.

John Hancock Retirement Plan Services, LLC offers administrative or recordkeeping services to sponsors or
administrators of retirement plans, as well as a platform of investment alternatives that is made available without
regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, John Hancock
Retirement Plan Services, LLC does not, and is not undertaking to, provide impartial investment advice or
give advice in a fiduciary capacity. John Hancock Trust Cempany LLC provides trust and custodia
services to such plans

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.
£ 2020 John Hancock. All rights reserved.
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