
How to Use Your Medical 
Reimbursement Account



What is a
Medical Reimbursement Account?

 Your employers pay into your Medical Reimbursement Account (MRA) on your behalf

These contributions can be used to pay for eligible medical expenses.

 Example: copays, prescription glasses/contacts, insurance premiums, laboratory fees, etc.

 For a full list of eligible expenses, please refer to IRS Publication 502.

https://www.irs.gov/pub/irs-pdf/p502.pdf


How do I use my MRA?

 You can utilize the money in your MRA in one of two ways:

 Pay for your medical expenses out-of-pocket and then submit the proper 
paperwork to be reimbursed out of your account

 Use your MRA card (aka Benny Card) to pay for your medical expenses



Your Benny Card

 You will automatically receive your Benny Card once your first contributions 
have been deposited into your account.

 Your Benny Card is linked directly to your MRA and can be used like a “normal” 
debit/credit card for eligible medical expenses

 Please note, your Benny Card does not have a PIN and must be run as a credit card even 
though you cannot spend more than the balance in your MRA account.

 By using your Benny Card, you can pay for medical expenses without paying “out-
of-pocket” and then waiting to be reimbursed.

 You can track your spending and contributions by logging into your account with 
either the mobile app or by visiting https://tici.lh1ondemand.com/

https://tici.lh1ondemand.com/


How to Use the Website

 Once your account has been created, you will receive an email with your 
username and temporary password

 After your initial login, you can update your personal information, change 
your password, and check your account activity

 You can also use the website to submit receipts required to substantiate 
claims or to request reimbursement for claims that were paid “out-of-
pocket.”



How to Use the Website
 https://tici.lh1ondemand.com

 Call the Fund office if you need help 
with your username

https://tici.lh1ondemand.com/




How to Submit a Claim for 
Reimbursement

 You can submit a claim for reimbursement directly from the home page of the 
website.  

 Click on the blue “Reimburse Myself” button.  You will be redirected to a new 
page:

 Follow the on-screen 
prompts to upload and 
submit your 
receipt/EOB/itemized 
bill. 

 Note: you will not be 
able to upload a claim 
without 
documentation.



Accounts Tab

 Hovering over the Accounts tab will show you the following options:

 You can view your account 
activity, manage your 
expenses, update your profile 
and login information, etc.
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